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Welcome to RadioComms Connect 2010. This manual is designed to provide you with all the
information you will need to prepare for a successful RadioComms Connect 2010 exhibition.

Please take the time to read through this document and familarise yourself with these details.
Should you need any further information or assistance please contact the following:
Exhibition enquiries: Ron McGregor, Action Brands

(02) 4353 5885 ext 1 or mobile 0400 156 414 or email ron_mcgregor@actionbrands.com.au

Other enquiries: Lisa Crossley, WFevents

(02) 9487 2700/ 0422 938 249 or email [crossley@westwick-farrow.com.au

We welcome you on board and look forward to working with you to ensure that your exhibition at
RadioComms Connect 2010 is a success.
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1. Event-ata-glance

bam - | 8.15am 10.30am - | 12.30pm - | 3.00pm - 6.00pm 5.00pm - 6.00pm
8.00am 1Tam 1.30pm 3.30pm
8.30am 10.30am- | 1.00pm- 2.45pm- 5.30pm 5.30pm - 8pm
11.00am 2.00pm 3.30pm




2. Forms and Deadlines

We have provided a checklist of the forms you need to complete and deadline dates
when you need to return them to the various suppliers.

Form

Description

Required
Deadline

Fax To

EXHIBITOR BADGES

All persons working on the stand must be
wearing an Exhibitor Badge

For Enquiries phone (02) 9487 2700
and ask for Lisa Crossley
Icrossley@westwick-farrow.com.au

Compulsory
1st November
2010

Lisa Crossley
(02) 9489 1265

PUBLIC LIABILITY COVER
CERTIFICATE

This must be provided before personnel will
be allowed onto the site

For Enquiries phone (02) 9487 2700
and ask for Lisa Crossley
Icrossley@westwick-farrow.com.au

Compulsory
1st November
2010

Lisa Crossley
(02) 9489 1265

SIGNAGE CONFIRMATION FORM

All exhibitors must confirm the name to be
printed on their stand sign.

For Enquiries phone Danielle on(03)
9300 5708 danielle.paten@moreton.net.au

1st November
2010

(03) 9300 5733

ELECTRICAL REQUIREMENTS FORM
To arrange additional power points and
additional lighting

For Enquiries phone Danielle on (03)

9300 5708 danielle.paten@moreton.net.au

1st November
2010

(03) 9300 5733

VENUE SITE VISIT REQUEST FORM
(Vehicle Access)
EOblak@etihadstadium.com.au

Elizabeth Oblak
(03) 8625 7123

ACCOMMODATION BOOKING FORM
The 3 closest hotels to the venue are

Quest Docklands - (03) 9630 1000

www.questdocklands.com.au

Grand Harbour Accom.- (03) 9640 0172
www.grandharbour.com.au

Travelodge Doddands — 1300 886 886

www.travelodge.com.au

The Lido Group can assist with all of your
accommodation & travel requirements.
http://www.lido.com.au/calendar_online/def
ault.aspx?cid=ag788amm8565 For
Enquiries Kate Maconachie

Lido Events Account Manager

Phone — 02 8585 0822

katem@lido.com.au

Kate Maconachie
Account Manager
Lido Events —

F: +61 2 8585 0802

EXHIBITOR DELIVERY LABEL
To use for deliveries to the venue
EOblak@etihadstadium.com.au

See the attached
labels in this pack

Elizabeth Oblak
(03) 8625 7123
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3. Venue Details

Victory Room - Level |
Etinad Stadium

740 Bourke Street
Docklands 3008
Melbourne

Tel: (03) 8625 7656
Fax: (03) 86257123

Refer to back of manual for venue map

Victory Room

Located on the western side of the ground and overlooking the harbour and
Docklands residential development, the Victory Room is the largest yet most versatile
of our function rooms. With a maximum floor space of 2100 square metres, superb
acoustics, ceiling heights of 4.39m and 76 professionally designed rigging points; this
is the ideal venue for Exhibitions.

Load on Room Floor

Victory Room 5Kpa per square metre
Goods and Services Lift Capacity is 3.0 tonnes

4. Exhibition/Conference Dates & Times

Wednesday 17 November 8.15am - 6.00pm
Thursday 18 November 8.30am - 3.30pm

5. Bump In & Set Up

Tuesday 16 November 1.00pm - 5.00pm
Wednesday 17 November 6.00am - 8.00am

6. Bump Out

Thursday 18 November 3.30pm - 8pm

Note: Due to Occupational Health & Safety requirements of the venue strictly no
children or open-toed shoes are permitted during move-in and move-out.




7. Your Stand

Walls - Velcro compatible coal black in colour and 2.4m high
Fascia Signage — White panel with black lettering

Lighting — 2 x floodlights

Flooring — existing venue carpet

Power — 1 x 240v 4 amp supply

Moretons Hire is the official stand builder. To order additional lighting or power
points, contact Danielle on (03) 9300 5708

Electrical / Lighting Requirements

Moretons Hire must carry out all electrical supply and connection work. There are a
number of options available to exhibitors for power supply and specialist lighting.
Please contact Moretons with your specific requests.

The power supply to the Exhibition venue is 240V, single-phase 50Hz and 415V, 3
phase 50Hz.



Partition / Wall Height

The height for partition walls is 2.4 metres. Floor space only stands may not exceed
this height unless written permission has been obtained from the Exhibition
Organisers. Stands of a two-storey nature and stands exceeding 4.2 metres in height
will not be accepted.

Noise

Microphones, sound amplification, machine demonstrations and videos will be
permitted where the level of sound causes Nno annoyance to neighbouring
exhibitors, visitors and sessions

8. Fascia / Stand Name Sign

The signage fascia will be installed over all open aisle frontages unless advised in
writing prior to installation.

9. Furniture Hire

If you intend to order furniture or display fixtures for your stand, we advise that you
plan the layout very carefully so that it is coordinated with the rest of your stand and
not overcrowded.

For furniture hire, we recommend you contact Moretons Hire. Danielle Paten is the
co-ordinator for RadioComms Connect 2010 and can be reached direct on (03)
9300 5708 or email danielle.paten@moreton.net.au or by fax on (03) 9300 5733

10. Deliveries

Etinad Stadium will not accept responsibility for the safety or well being of any
display or product items delivered to the Exhibition venue. Etihad Stadium will take
delivery of such items on behalf of an exhibitor. Exhibitors should have all goods and
exhibits insured from the day goods are dispatched to the Exhibition, until goods are
removed from the Exhibition and received at their return address. Pre delivered items
will be accepted 24 hrs prior to the bump in.

All deliveries are to be made via the:

Etihad Stadium

MSL Stores

Service Entry

740 Bourke Street (20 metres past the car park entry under Quest Apartments)
DOCKLANDS VIC 3008

All equipment MUST be taken through the Service Entry with attached delivery
docket (form 3). Please ensure this is attached to all items being delivered.

Deliveries of larger items, directly to the room will require access via the Etinad
Stadium internal ring road and goods lifts. It will be necessary for


mailto:danielle.paten@moreton.net.au

exhibitors/contractors and/or appointed carriers to book a move in and move out
time with Etihad Stadium. It is important that you keep to the arranged time to
avoid inconveniencing other exhibitors and the smooth running of the operation.

A vehicle access form from exhibitors will be required. The form attached (form 5)
will need to be completed and returned to the venue in order to have access to the
internal ring road and goods lift. Please return this form via fax to (03) 8625 7424.

Exhibitors are responsible for moving all their own equipment.

Deliveries will only be accepted on site to Etihad Stadium 24 hours prior.



11. Delivery via Service Entry / Access for Exhibitors

If delivering equipment during the bump in period?

The Victory Room area is easily accessible via the BOLLARDS ENTRY (off La Trobe St).
Enter Off LaTrobe St, then call 0409 802 646. A staff member from Etihad Stadium
will meet you there and take you to the appropriate gate.

How to get to the Bollards Entry
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e Please call 0409 802 646 on arrival and a staff member will
meet you there and show you around to the appropriate gate.

The Medallion and Victory Room Areas can be accessed via the Services Entry,
which takes materials to all floors to facilitate display construction and dismantling.

Entrance to the Medallion Area via:

1 Goods and Services lift - depth 2.7 metres, width 3.0 metres, height 2.3 metres,
weight capacity 10 tonnes.

Exhibitors and contractors must be made aware of the following regulations

concerning vehicle deliveries:

1 Exhibitors and contractors must be made aware of the following regulations
concerning vehicle deliveries:

1 Drivers must follow traffic and parking directions issued by Service Entry
personnel at the venue.

1 Unloading only = NO PARKING

1 Entrances to the buildings must be kept clear of parked vehicles during
operational hours.



1 The Stadium accepts no responsibility for the safety of vehicles and their contents
whilst they are parked in this area.
T Access to deliver and pick up goods is via the ServiceEntry.

12. Occupational Health & safety

In the interests of Occupational Health and Safety it is important to recognise that
during move in and move out the exhibition is a CONSTRUCTION ZONE and
extreme care must be taken at all times. We request that you adhere to the
following basic safety requirements:

A Enclosed solid footwear should be worn at all times

A Corridors/aisles ways must be kept clear. Exhibitors are not permitted to place
product/merchandise in the aisles and walkways.

A Exercise care around moving equipment, etc

A Remove your vehicle from the loading dock/Service Entry area as soon as
you have unloaded. Look out for other vehicles, trucks etc.

A Only staff who have a specific need should be on site during this time

A All accidents, injuries and near misses must be reported to the Etihad Stadium
Functions Executive.

A All persons working at the event must have the current, appropriate licenses
for the work they perform

Safety vests must be worn at all times when working with or around any
vehicles, scissor lifts and forklift.

Electrical Testing and Tagging Reqguirements

All electrical equipment entering Etinad Stadium must comply with the Occupational
Health and Safety Act 2004 and Australian Standards. This act affects all electrical
equipment used in the workplace, including equipment brought into to the venue by
contractors or third parties. The outward sign of compliance with the act will be the
electrical test tag, compliant with AS3760: 2003

Etihad Stadium reserves the right to remove or replace any electrical equipment not
complying with the act. Power cords which are detachable such as IEC leads, extension
leads and power boards are separate items and need to be tested independently from
the equipment they are supplied with.




13. Public Liability Insurance

Exhibitors must arrange adequate Public Liability Insurance cover for their stand,
products and personnel. This refers to damage or injury caused to third
parties/visitors on or in the vicinity of an exhibition stand. This must include the
move-in and move-out times of the Exhibition as well as for the duration of the
Exhibition. Public Liability Insurance must also be included to the value of $10
million. The organisers cover general aisle way and gangway areas or Public
Liability. Please complete Form 2 and fax with a copy of your Certificate of Currency
to Lisa Crossley on (02) 9489 1265. This must be provided prior to personnel being
allowed access to the site.

14. Car Parking

Parking is available beneath Etihad Stadium for up to 2,500 cars. The car park is
open 24 hours, seven days a week and is undercover and secure at all times. Costs
are:

$12.00 - early bird special entry prior to 9.30 am for all day parking (car park open
24hrs)

0-1/2 hr-$2.00

1/2-1 hr-$10.00

1-2 hr-$14.00

2-3 hr-5$18.00

3-4 hr-$20.00

4hr +-$25.00 (all day after 9.30 am|

Enter Etihad Stadium car park via Bourke Street — Car Park Entry A (left ramp)

15. Accommodation

Conference accommodation suggestions can be found at the following link. (copy
and paste the link into your browser, if the link is not active within this document)

http://www.lido.com.au/calendar_online/default.aspx?cid=ag/88amm8565

The 3 closest hotels to the venue are

. Quest Docklands - www.guestdocklands.com.au

o /750 Bourke Street, Docklands VIC 3008

. (03] 9630 1000
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. Grand Harbour Accomodation -  www.grandharbour.com.au

. 5/ 16A Waterview Walk, Docklands, Melbourne VIC 3008

. (03] 9640 0172

. Travelodge Docklands — www.travelodge.com.au

o 66 Aurora Lane, Melbourne VIC 3008

. 1300 886 886

The Lido Group can assist with all of your accommodation & travel requirements.

For Enquiries Kate Maconachie
Lido Events Account Manager
P - 0285850822

F - 0285850802
katem@lido.com.au

Your company may have already booked accommodation on your behalf. Please
check in order to avoid double-bookings.

16. Communications

Etinad Stadium can supply the following services to stands —

1 Telephone Line (STD and IDD access)
1 Faxline
T Wireless (ADSL)

Requirements need to be pre booked and charges are applicable. Should you
require this service please complete the attached form 4 and return it to Elizabeth
Oblak - fax: (03) 8625 7123 or email: EOblak@etihadstadium.com.au before
November 1* 2010.

17. Removal of Goods

Exhibitors moving in or out must wear their Exhibitor Identification or company
identification when entering/removing goods from the Exhibition.
Security/Customer Service staff may request identification in order to verify details.

18. Security

There will be Customer Service Attendants on duty during the move-in, Exhibition
days and move out. Whilst every precaution will be taken, Etihad Stadium, accepts
no responsibility for any loss or damage, which may occur to persons or property at
the Exhibition.

19. Smoking

Etihad Stadium is a non smoking venue, smoking is not permitted inside Etihad
Stadium.
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Smoking is permitted outside the arena on the concourse level (1).

20. Storage

Limited storage is available within the Exhibition area for small cartons and,/or
promotional materials such as brochures and giveaways. Exhibitors are advised to
ensure all cartons; boxes and wrapping materials are installed/removed from their
stands prior to the opening/closing of the exhibition.

The Exhibition Organisers and Etihad Stadium are not responsible for storing boxes
and display material and cannot be held responsible for the security of items left in
any storage area. Exhibitors are solely responsible for goods placed in designated
storage areas.

Sampling - Food and Beverage

If an exhibitor wishes to provide or prepare food samples, to operate a Temporary
Food Premise within the City of Melbourne, you must apply to Health Services for
Registration under the Food Act 1984. Please contact the city of Melbourne Health
Services branch on 9658 8858 at least 1 month prior to the event to ensure all food
safety requirements under the Victorian Food Act are being met.

21. Exhibitor Badges

Exhibitors must obtain appropriate badges for all staff working on their stand.
Complete Form 1 at the back of the manual and fax to Lisa Crossley on (02) 9489
1265.



RadioComms Connect

Etihad Stadium | Melbourne

Attn:  Lisa Crossley
Fax: 029489 1265

An Exhibitor Badge is issued to every person working on your stand during the
Exhibition. These must be worn to gain entry to the venue at all times during the
Exhibition.

Company Name

Stand Number

Print names clearly and in capital letters

Representative Name Representative Job Title

Limited to 4 per exhibitor — for extra badges contact Lisa Crossley on (02) 9487
2700. Due to catering expenses a cost may apply.
DELIVERY OF BADGES: Badges will be delivered to your stand during Move In.

Please complete this form and return by 1st November 2010.



RadioComms Connect

Etihad Stadium | Melbourne

Attn:  Lisa Crossley
Fax: 029489 1265

Exhibitors must hold Public Liability Insurance against damage or injury caused to
third parties on or in their vicinity of their stand.

Exhibitors must return a copy of their certificate of currency for Public Liability
Insurance by the return date, based on a limit of indemnity of $ 10,000,000 for any
one occurrence. This insurance has effect from the first day of bump in to the final
day of bump out, being Tuesday 16 November to Thursday 18 November, 2010.

Company Name

Stand Number

Please complete this form and return with your Certificate of Currency by 1st
November 2010.
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Exhibitors Delivery Docketi Form 3

DELIVER TO:

Etihad Stadium

MSL Storage

via Service Entry

740 Bourke Street
Docklands VIC 3008

FUNCTION NAME: RadioComms Connect 2010

FUNCTION DATE: November 16th through November
18th 2010

FUNCTION ROOM: Victory Room

FUNCTION EXECUTIVE: Elizabeth Oblak

EXHIBITOR NAME:

EXHIBITOR COMPANY/NAME OF BOOTH:

EXHIBITOR CONTACT PHONE NO. :

NUMBER of ITEM/S of (ie 1 of 3)
*The venue will accept delivery of goods to the loading dock between 9.00an®

4.30pm Monday to Friday. Deliveries will only be accepted 24 hours prior to
the event.

MSL STORAGE CONFIRMATION

Date items received:
Number of items:
Contact for Dept:
Ext #:

Signature :
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COMMUNICATION REQUEST FORM 4

Please complete the following form and email or fax to the venue manager prior to the
exhibition for confirmation i email eoblak@telstradome.com.au or fax 03 8625 7123.

EXHIBITOR NAME:

COMPANY:

STAND NUMBER:

EXHIBITION: RadioComms Connect 2010

ROOM: Victory Room

Date of event 16 - 18 November 2010

PLEASE TICK THE SERVICES REQUIRED BELOW

EQUIPMENT
REQUIRED No Line Specifics Charge ORDER
Telephone MODEM LI NE (Dial 600 T}$130.00 perline
Up to 25 services
Access type: Local, Mobile Ph., STD & ISD per day
Fax MODEM LI NE (Dial 6006 f $11000per|ine
Up to 25 services ’
Access type: Local, Mobile Ph., STD & ISD per day
ADSL -Modem with 4 Ethernet Ports or wireless
Internet access (Bigpond, Broadband ADSL) $20.0'.00 per
Laptop with Ethernet NIC and IP Configuration eXhlb_ltor for
duration of event
EFTPOS Line (PABX or PSTN) ;
EFTPOS PABX is always the preference $203'00 per line
(Client wildl need to pper ay
PSTN line subject to availability

TOTAL AMOUNT (GST Inclusive)

$

[ ] CreditCard [ ] Cheque [ ] EFT Payment
Card Details:

[ ]Bankcard [ ] Mastercard [ ]Visa [ JAmex [ ] Diners

Card Number: _/ [/ [/ [ [/ [/ 1 1 1 1 1 1 1 _ I 1| [
Expiry Date: / /

Cardholder name:

Signature:
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VENUE SITE VISIT REQUEST FORM - Form 5
Please complete the following form and email to Security 24hrs prior to access
serviceentry@etihadstadium.com.au or fax to 03 8625 7424.

COMPANY NAME: |

COMPANY CONTACT. |

| WORKNUMBER: | |  MOBILE: ]

| WORK FAX NUMBER: | | EMAILADDRESS: |

| VENUE NAME: | Etihad Stadium

PURPOSE OF VISIT:

DATE OF VISIT: VISIT START VISIT FINISH
TIME: TIME:

AREAS OF VENUE TO BE

VISITED:

TOTAL NUMBER OF VISITORS: | |

Note: Limited Access for Drop OFF ONLY (20min) on the ring road, Contractor/s priority
No Long Term Parking Available *
PARKING REQUIREMENTS:

Vehicle Type Venhicle Driver Name Passenger Name(s)
Registration
Vehicle |
Venhicle 2
Venhicle 3
Vehicle 4
Vehicle 5

Security Confirmation

Date Confirmed: | | Officer Name: |
Officer Name: Wayne Connell Phone #: 86257239
Supervisor confirmed: Yes or NO

Department Confirmation

Date Confirmed: |

Contact Name: | |  Phone# |

Conditions on Visit:
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EMERGENCY EVACUATION PLAN

This information is designed to assist you in the running a safe exhibition by
outlining some important safety aspects.

FIRE AWARENESS
Itis illegal to do any of the following:
I. Block or congest emergency exits. (These can be recognised by green and
white exit signs over the doors).
Block the access route to an emergency exit
Obscure or cover emergency exit signs
Store equipment or any other item in fire stairs
Chock open fire or smoke doors or any doors leading to fire stairs

v W

ETIHAD STADIUM MANAGEMENT WILL NOT CONDONE THESE PRATICES AND
ADHERENCE WILL BE STRICTLY ENFORCED.

EMERGENCY EVACUATION PROCEDURES

In the case of an emergency:

. An announcement chime will sound

2. STOP & LISTEN to the PA announcement that follows

3. If advised to evacuate move in an orderly manner out of the function room
and follow the route indicated by your warden immediately.

4. Follow the instructions of your Warden and evacuate via the route to the
evacuation point advised. Do not assume that this will be the area closest to
you; it will depend on the location and type of emergency.

DO NOT:
Panic or run
Use a Lift
Try to leave in your vehicle
Use your mobile phone before the type of emergency has been
determined. (This could be dangerous during a bomb threat).
Delay evacuating for any reason.
DO NOT re-enter the building until advised, “that it is safe to do so”
To report an emergency contact:
Parking & Security Duty Manager 8625 7239
or your Customer Service Representative on 0409 802 646

IMPORTANT
Please take time to familiarise yourself with emergency exits.



ETIHAD STADIUM
EMERGENCY EVACUATION

Chief Warden - After Hours & Functions
Parking & Security Duty Manager or 8625 7239

To report an emergency contact the Area Warden

In the case of an emergency:

]. AN announcement chime will sound

2. STOP & LISTEN to the PA announcement that follows

3. If advised to evacuate move in an orderly manner out of the function room
and follow the route indicated by your warden immediately.

4. Follow the instructions of your Warden and evacuate via the route to the
evacuation point advised. Do not assume that this will be the area closest to you, it
will depend on the location and type of emergency.

DO NOT:

Panic
Run

Use a Lift
Try to leave in your vehicle

Use your mobile phone before the type of emergency has been determined.
(This could be dangerous during a bomb threat).

1 Delay evacuating for any reason.

= =4 -4 -8

DO NOT re-enter the building until advised
“that it is safe to do so”



How to get to the Bollards Entry
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PUBLIC TRANSPORT

Route Route Nearest Stop
Number
City Circle free tram LaTrobe St/ Harbour Esp.
24 North Balwyn LaTrobe St/ Harbour Esp
30 Brunswick Street LaTrobe St /Harbour Esp.
(along Latrobe ST)
34 East Melbourne LaTrobe St/ Harbour Esp.
(along LaTrobe st)
48 North Balwyn Harbour Esp.
70 Wattle Park Spencer St / Latrobe St
75 East Bundoora Flinders St / Southern Cross St
86 Bundoora Harbour Esp.
96 St kilda Beach to East Brunswick | Bourke St / Southern Cross St
109 Port Melbourne to Mont Albert Collins St / Southern Cross St
1127 St Kilda Beach to West Preston Collins St / Southern Cross St
Trains

Walk from Southern Cross Station via the pedestrian bridge to Etihad Stadium (a
three-minute walk).

Taxi
A taxi rank is located on Bourke Street outside the NAB building.

Pedestrian

An elevated, 20 metre wide pedestrian bridge from Spencer Street provides access
to the front entrance of Etihad Stadium.

An external lift is also located beside AFL House on Harbour Esplanade, behind the
stairway, from street level to the Level 1 concourse.

Telephone
A telephone with TTY capabilities for the hearing impaired is located at Livewire,
Gate 2, level 1, (Near the up escalator).



